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Abstact 

We can assume public trust as a social capital, if any loss or damage happens in it, we 
may face Irrecoverable problem in public systems or even political areas. Nowadays, the 
government may put themselves in a big trouble, if they lose their trust among people. Occurring 
many cases have caused a kind of suspicion to labor unions, trade institutions, governmental 
agencies and some other organizations (alvani-2000).  Diminishing trust to such organizations 
not only happens in developed countries but also developing. This dissatisfaction can be 
observed in many opinion pools (rotella – 90) In this paper we are intending to measure the 
client public trust in public sector organization.  Include the entire client in public sector 
organization of FIROOZKOOH city. The statistical population has been chosen based on simple 
random method which the sample volume determined by margin table and their opinion has been 
measured based on researcher Questionnaire. This Questionnaire includes 1 Questions which 
based on that we can measure the clients opinion in the six below areas: 

1: Commitment to ethics. 2: Equity behavior with clients.  3: Responsiveness. 4:  Social 
Responsibility. 5: Clearness and appropriate information. 6: Efficiency in service delivery in 
public sector organizations.  

We use the method for validity tool certification and for reliability tool certification. 
Which the amount of was equal %89. We applied two- section nonparametric method coefficient 
spearmen to examine the research questions. The results of collected information analysis 
indicated that there was a relationship between performance index and the public trust and the 
organization performance of public sector wasn't more than medium limit in none of the 
performance area.Key Words:Public trust, Client, Responsiveness, Social Responsibility. 
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Introduction 

Trust is a categorical, procedural and multistage; therefore as trust is the foundation for 
every kind of social action, it is formed gradually and in a very difficult manner, while negating 
trust is very immediate and instantaneous.The significance of distrust consequences are 
respectivelyadded from the micro levels to the macro levels as if the interpersonal relations occur 
in distrust level, the loyalty among them would diminish and finally there occurs some conflicts 
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among two or more persons. This distrust has greater significance in intermediate level as it 
cause conflicts among different (social) groups and classes which have local and territorial 
aspect but they would not be common in short terms (Beranvand, 2009). 

When managers, employers and agents in state organizations are dependable for citizens, they may be able 
to more flexibly use the skills and also free latitude and independenceto increase their functionality and 
impression;on the other hand, information which are offered to people regarding adoption of actions by responsible 
authorities of public matters help to develop the accountability of government and increasing the public trust 
(Danaeifard, 2001).  

Therefore it can be said that conducting researches like this can be effective in increasing 
awareness among managers and those responsible in public organizations and in identifying the 
factors that’s considering and applying can increase the public trust.  

Identifying the effective factors on public trust and their implementation and application 
in every organization could have possible impacts and consequences like: 

a- Increase in Continuing Manager ship and Managers’ Responsibilities. 

b- Increase in Social Capital. 

c- Increase in Cooperation Spirit 

d- Decreasing the costs regarding exchanges and transactions related to society and 
organizations like the cost of hierarchical control, the shackle rules and regulations and other 
similar items. 

So according to the abovementioned issues, the sent questionnaire of this research is 
offered as below: 

1- What are the clients’ comments about the performance of public organizations in 
relation to act and fidelity to morality? 

2- What are the clients’ comments about the performance of public organizations in 
relation tosimilar and fair encountering with clients?  

3- What are the clients’ comments about the performance of public organizations in 
relation to accountability? 

4- What are the clients’ comments about the performance of public organizations in 
relation to following the social responsibilities? 

5- What are the clients’ comments about the performance of public organizations in 
relation to transparency of information and appropriate informing? 

6- What are the clients’ comments about the performance of public organizations in 
relation to functionality of offered services? 

7- Is there any relation between the performance of public organizations in functional and 
public trust areas? 

Views on the FiduciallyTrust-FindingReasons of Government among Citizens: 
Some scientists and scholars haveconsidered government as the root of fiduciallytrust-

finding from a performance view; therefore they relatedistrust to the mall-performance of 
government (Bok, 2001).This assumption partly justifies and determines the attention to quality 



and the reformative programs of the government; however, the relation between performance 
and trust is not tested and analyzed in comparison with other hypotheses like influence and 
impression of sectarian or media preferences. The performance approach to the trust in 
government has two sections: the theory of macro performance which determines the fluctuation 
in trust among different countries on the fluctuation of the rate of unemployment, economy 
growth, inflation, the stability of governments and so on (Wiberg 1995, Newton and Norris 
1999). 

Some of the scientists relate the reason of distrust to the government’s Load of Work 
(Crozier, Huntington, and Watanuki 1975). For example, the distrust of Central Europeans 
toward their governments is due to the fact that their expectations are not satisfied (Sztompka, 
1999); thus, one of the basic solutions to decrease the distrust rate of manager shipis to satisfy 
the citizens’ expectations. The Load of Work means that the governments are not able to follow 
their responsibilities beyond their current capabilities, but people suppose that the government 
has become so rich or follows the wrong and false duties.  

Fidelity to Morality and Moral charter of Organization 
Scientists of state management have claimed different views and comments and on the 

moral charter of organization from which two main points can be concluded: 1) the rules and 
laws cannot predict all the decisions and actions of managers and agents in public section, and 
therefore offer the ways and methods to do all these.  

Therefore in many cases law is inactive, as a result presenting a series of value and moral 
guidance is very pivotal and effective. This morality charterwould determine the desirable and 
advisable way of conducting work and making decisions and would destroy any kind of doubt 
(Alvani, p. 51).  

Dobel (1990) has stated three kinds of moral criteria:the feeling of amenability toward 
government, personal responsibilities, and foresight, and benevolence. Considering these three 
factors would generally make a person capable of making moral decisions in organization 
(Alvani, 1998, p.8) Fredrickson (1990) defines the moral rules as equivalence, social justice, and 
public benefit. Denhardt (1999) considers the foundations of organizational moral as honor, 
reputation, benevolence, and justice. The managers and agents of state organizations should 
follow their decisions and conducts as if no one would lose his/her honor and reputation; in 
doing so they should be benevolent and do not forget to be fair and just in their encounters and 
conducts. 

Accountability of State Organizations: 
The responsibility of accountability forces the state to justify its conducts for the citizens. 

This responsibility is based on this belief that citizens have the right to know and have the right 
to overtly, obviously and apparently tell realities to the state and their legal 
representatives.Dictionary defines the responsibility of accountability as follows: “the 
commitment to justify the personal acts and conducts in order to present the rational reasons 
behind them”.The United Nations Development Programmed (UNDP) also defines the 
responsibility of accountability as follows: “the commitment of authorities to accountability and 
giving explanations to citizens in regard to the exertion of power, doing responsibilities, 
following criticisms or occasions from citizens and accepting the responsibility of some 
defrauds, default and incompetence” (Hesabdar Journal, No. 159, p. 2). 

In Denhardt View (2002) “nothing, neither the errors of judgment, nor inefficiency, nor 
wastage, nor expensive taxes, nor existence of too many rules, nor even failure in war would not 



weaken the roots of government but the commonness of the public belief that the governors and 
state managers seek their own personal benefits rather than seek their clientele public benefit. 
Once these kinds of beliefs have become pervasive and continue for a long time, the public 
would not only lose its faith in the governors (and state managers) but also they would lose all 
their faith in the state itself”. What is important here is the public faith and loyalty. If public 
people do not have faith in state organizations, and their selected representatives, they would not 
cooperate with state in the case of difficult decisions especially those which demand self-
sacrifice and devotion (Kallark, 2001). Accountability in state sectors is based on this 
assumption that decisions and acts of state agents would affect the economic, political, social and 
cultural matters and issues in societies greatly. In democratic states, people’s votes and 
comments have obvious effects on decisions and votes of people’s selected representatives and 
people’s selected representatives would select the managers and agents of state organizations; 
therefore people are not directly involved in selection of managers and executive agents of state; 
on the other hand, the managers of state organizations would select other agents and delegate 
their duties.  

The Sense of Unity and Oneness with Society: 
To attract the trust between public and state organizations, managers should know that 

personnel, clients, clientele, and citizens are not categorized as “they”, but they are part of our 
management and adjoined to and dependent on “us”.If they are damaged, all of us would be 
damaged. If managers feel oneness towards their citizens, citizens would mutually feel the same 
and in light of this compromise and unity, relations would be based on mutual trust and 
friendship between organizations and society which is the main column of social capital i.e. 
public trust (Alvani, 1998, p. 9).  

Encountering equally and fairly with Citizens: 
The most complete discussions on the concept of justice as a moral guidance for state 

mangers are the ideas of David Cart Heart and the function of the Theory of Justice by «John 
Rawls». Heart claims that the current moral standard in standard state management is the 
impartial management which believes that the procedures and policies must be conducted for all 
public equally and without considering any kinds of occasions and limits. Social Justice can 
understand different needs and benefits of different persons in society, and this inevitably results 
in different kinds of encounters. Heart reviews the Rawls concept of Justice as fairness 
underlying his philosophical approach to this matter. Given this base, supplying the citizens’ 
rights is not dependent on the political haggle or calculation of social benefits (Shirvani 2004).  

Review Literature 
In a research conducted by the Political Studies Office of Iran Islamic Councilin 2009, 

about the social capital in Iran and the Deed of Perspective and Fourth Programme of 
Development, it is stated that social capital has two faces:  

a) In-group Social Capital,  

b) Out-group Social Capital. 

Sociologists believe that Iran needs the out-group social capital so that the social relations 
between individuals can improve, as Iranians demand the public goods like democracy, social 
security, and justice, therefore they should cooperate in producing these kinds of goods; 
accordingly, although there are appropriate and accurate laws in this regard, as the society does 



not cooperate in necessary aspects, the preservation of these public goods is impossible. Today 
concepts like team or group cooperation, social capital and social relation are less recognized, so 
regarding the current social consequences like increasing addiction, premeditated crimes, 
immigration, suicide, divorce and non-participation or little participation of people in political 
and social matters, and disrespect towards the sovereignty of law in society, we can conclude 
that the components of improving social capital are weak in some Iranian individuals. 

Reviewing the conditions of post-revolution states, we can conclude that the reason of 
downfallof social capital is the massive and powerful position of state which does not allow 
people to participate in political and social processes; therefore people do not trust in state.  

Although Iran’s people spent lots of costs for Islamic Revolution of Iran, damages like 
non-following the promises, lowering the moral and human values, spreading the abnormalcies 
and crimes, the existence of structures which result in corruption and reduction of public trust, 
social capital in Islamic Revolution of Iran has been damaged a lot. 

In Deed of Perspective of Islamic Revolution of Iran’s Development, the Iranian Society 
is defined as a community with advanced knowledge and capable in national production within 
20 years. Based on the provision (No. 98) of 4th Programme of Iran’s Development, the Iran’s 
State is responsible to conserve and raise the social capital, raise the public satisfaction and 
extend the civic organizations, and must launch and conduct some acts in the first year of 
4th

1- Supplying the mechanisms for evaluation and assessment of social capital and offering 
annual reports in this regard and reviewing the effective reasons, and factors on this aspect. 

Programme the most important of which are as follows: 

2- Authorizing the necessary executive mechanisms for increasing the social capital like 
public trust, social compromise and following law. 

3- Assessing and publishing the reports about the public satisfaction annually and 
analyzing the changes in general performance of government. 

4- Formulating the comprehensive design of people participation and supervision, 
organizations, NGOs, and Islamic Councils in continuous development of Iran and supplying the 
capabilities for quantitative and qualitative extension of civic organizations or exertion of 
encouraging policies. 

Rahmani and Amiri (2007) reviewed the effect of trust on economic growth in Iran’s 
provinces applying the method of Spatial Econometrics.They used the data from surveys of 
Ministry of Culture and Islamic Guidance and then used two variables of closed dossiers of 
malapropos capitation chequeand closed dossiers of defalcation, bribery and tax fake. Based on 
the results of this research, the economic growth of neighboring provinces has positive effects on 
one province economic growth and decrease in public trust has negative and meaningful effect 
on the economic growth. 

In March 2008, and in a joint poll conducted by USA Today, Kaiser Family Foundation 
and Faculty of General Hygiene in Harvard University, 28 percent of respondents believed that 
the performance of most pharmaceutics companies, when testing new drugs on people, is 
immoral. As the border of research between State and Private Sectors are vague, this assumption 
can easily have negative effect in approaches to the State Sector in Pharmacy Industry (Annuc 
Mastroianni, 2008).  

The results of researches in Spain, during 2005 and 2006, show that most Spanish people 
believe that the Hygiene System needs fundamental changes. The mentioned problems are 



mostly related to the long periods of waiting to receive the hygienic cares. On one hand, most 
people believe that investing on the hygienic cares is not enough, but a few people support 
increasing taxes for supplying the additional necessary budget; however, the conducted studies 
inthis country shows that the National Hygienic System and Professional Hygienic Organizations 
are more dependable in comparison with other organizations. Albert Joveil MD (2007) and 
Dinda (2007) reviewed the relation between trust and economic growth during 1990 until 2000, 
using the index of trust and data from reviews on world values. Based onsome research results, 
the human capital and social capital have positive effects on the rate of income.  

Kavanagh (1997) in his analytical essay called “the Crisis of Trust in Britain” states the 
main reasons behind the crisis of distrust to the State as follows: illegal sale of defensive 
equipment’s to Iraq, immoral behaviors by State clerks and organizations, infidelity of state to its 
promises, consuming the monetary  and financial state resources by the ministerial and non- 
chosen complexes without any kind of formal accountability, politicians’ being non-trustworthy 
and rejecting their errors, pessimism towards the political parties, non-satisfaction with the 
leaders of political parties, insensitive political system, decrease in satisfaction towards the 
parliament  and non-satisfaction with the State System.  

Simez (2001) in his research called  public trust in the State and offering public services, 
dissatisfaction of citizens with the State conducts (the Public Services System) and its policies, 
the corruption of Bureaucratic leaders (managers of public organizations) and political leaders, 
and their moral incompetence, unsuitable performance of the State in different aspects, 
incoherence between increasing expectations of people and proportionate improvement of State 
performance, negative public comments towards politicians due to immoral political battles, the 
complexity and huge amount of State, increase in Public Trust and their alienation with political 
parties, the quick growth of globalization branches and its effect on careers, income, and wage of 
people, the rigorous wave of modernization, revolution and information and communication and 
making new opportunities only for some persons and making stress and poverty for others, 
decrease in social capital, negative change in comprehensive culture among advanced countries 
due to the Post-Modernism paradigm, growth and current of Criticism, change in Media roles 
especially the irresistible role of TV, increase in Public knowledge are among the possible 
factors of distrust to the State.  

The Method of Implementation of Research: 
The method of current research is of descriptive-analytical and correlation type; the 

considered group involves all clientele of Public Organizations in Firoozkooh city. The 
Statistical under studied sample includes 384 persons from clients of Public Organizations; the 
size of sample is calculated using the Tables of Gorjesi and Morgan and the sample members 
were selected based on accidental categorical sampling and accidental simple sampling.  

To calculate the rate of public trust and indexes of performance, we used a self-made 
questionnaire. To confirm the tools’ justifiability, we used the experts’ comments and to confirm 
the tools’ stability, we used Cronbach Alpha Index in a Pilot Model, and to analyze the data, we 
used the test of two-sentences and Hierarchal Correlation Speareman Index.  

Reviewing Questions of Research: 

Question No. 1: 
- What are the clients’ comments about the performance of public organizations in 

following their social responsibilities? 



The found results from this question show that the performance of considered organizations 
regarding their social responsibilities is lower than the mean. 

 
Class Number 

Ratio of 
Test Meaningful level 

Lower and equal 
to mean 

<= 3 248 

.6 .037a 
More than mean > 3 136 

Total  384 

Table No. 1: Test of Two-sentences 

Question No. 2: 
- What are the clients’ comments on the performance of public organizations regarding 

following and fidelity to morality? 

To answer this question, the method of non-parametric two-sentences was applied; the achieved 
result show that the performance of these organizations in the considered aspect is in mean and 
normal level. 

 Clas
s 

Numbe
r Ratio of Test Meaningful level 

Lower and equal to 
mean 

<= 3 215 

.6 .061a,b More than mean > 3 169 

Total  384 

Table No. 2: Test of Two-sentences 

Question No. 3: 
- What are the client’s comments on the performance of public organizations regarding 

equal and fair encounter with different clients? 

To answer this question, the method of non-parametric two-sentences was applied; the achieved 
result shows that the performance of these organizations in the considered aspect is lower than 
mean and normal level. 

 Class Number Ratio of Test Meaningful level 
Lower and 

equal to mean 
<= 3 248 

.6 .037a 



More than mean > 3 136 

Total  384 

Table No. 3: Test of Two-sentences 

Question No. 4: 
- What are the clients’ comments on the performance of public organizations regarding the 

functionality of services? 

To answer this question, the method of non-parametric two-sentences was applied; the achieved 
result show that the performance of these organizations in the considered aspect is in mean and 
normal level. 

 
Class Number 

Ratio of 
Test 

Meaningful 
level 

Lower and equal to mean 
More than mean 

Total 

<= 3 228 

.6 .420a,b > 3 156 
 384 

Table No. 4: Test of two-sentences 

Question No. 5:  
- What are the clients’ comments on the performance of public organizations regarding 

transparency and suitable supplying information? 

To answer this question, the method of non-parametric two-sentences was applied; the achieved 
result shows that the performance of these organizations in the considered aspect is lower than 
mean and normal level. 

 
Class 

Numbe
r Ratio of Test Meaningful level 

Lower and equal to mean <= 3 259 
.6 .002a More than mean > 3 125 

Total  384 
 Table No. 5: Test of two-sentences 

Question No. 6:  
- What are the clients’ comments on the performance of public organizations about 

accountability? 

To answer this question, the method of non-parametric two-sentences was applied; the achieved 
result shows that the performance of these organizations in the considered aspect is lower than 
mean and normal level. 



 Class Number Ratio of Test Meaningful level 
Lower and 

equal to 
mean 

<= 3 247 .6 .046a 

More than 
mean 

> 3 137 

Total  384 
Table No. 6: Test of two-sentences 

Question No. 7: 
- Are there any relation between the performance of public organizations in Functionality 

areas and Public Trust? 

To answer this question, the method of non-parametric Hierarchal Correlation Speareman 
Indexwas applied; the achieved results show that there is a direct relation between public trust of 
citizens and performance of organizations in Functionality areas.  

Public Trust 

Social Responsibility 
Correlation Index .442** 
Meaningful level .000 

Number 384 

Public Trust 
Correlation Index 1.000 
Meaningful level . 

Number 384 

Accountability 
Correlation Index .514** 
Meaningful level .000 

Number 384 

Transparency 
Correlation Index .493** 
Meaningful level .000 

Number 384 

Functionality 
Correlation Index .427** 
Meaningful level .000 

Number 384 

Morality 
Correlation Index .411** 
Meaningful level .000 

Number 384 

Equal and Fair 
Encounter 

Correlation Index .451** 
Meaningful level .000 

Number 384 
Table No. 7: Hierarchal Correlation Speareman Index 

  



Conclusion and Discussion 

The achieved results of data analysis using the inferential statistic methods show that:  
The performance of under studied organizations regarding following the social responsibilities is 
lower than mean and normal level. 
The performance of under studied organizations regarding following and fidelity to morality is in 
mean and normal level. 
The performance of under studied organizations regarding equal and fair encounter with clients 
is lower than mean and normal level. 
The performance of under studied organizations regarding functionality of services is in mean 
and normal level. 
The performance of under studied organizations regardingtransparency and offering information 
is lower than mean and normal level. 
The performance of under studied organizations regarding accountability is in mean and normal 
level. 
 

There is a direct relation between public trust and performance of organizations in 
functionality areas. Studying the achieved results of data analysis, it can be said that the 
performance of public organizations is never higher than mean and normal level; therefore, it is 
recommended to the managers and personnel of public organizationsthat conduct following notes 
to increase the level of public trust. 

- Accountability of managers and personnel of public organizations to the press. 
- Accountability of managers and personnel of public organizations toauthorities and legal 

organizations 
- Accountability of managers and personnel of public organizations to clients 
- Just encounter of managers and personnel of public organizations with clients 
- Fair encounter of managers and personnel of public organizations with clients 
- Existence of vivid Laws and Regulations to encounter with official villains 
- Decisive and vivid encounter with criminals and offender 
- Loyal and respectful encounter of managers and personnel with people 
- Loyal and respectful speech of managers and personnel with people 
- Opposition and suppression of bribery and favoritism 
- Emphasize on moral behaviors and speeches 
- Fidelity and following the religious values 
- Improving the level of services in organizations 
- Accelerating in offering services to clientele 
- Pursuit clientele protest to managers and personnel of public organizations  
- Suppression the peculation and misuse of State belongings. 

References 

1. Parliament Political Studies Office. May 2009. (In Persian). 
2. Amiri Meysam and Rahmani Timor, 2007, Effects of social capital within and outside the 

group on 2 economic grow the journal of economic threads. No 6. (In Persian). 
3. Alvani M & Danaeifard H, 2001, Public administration and Public trust, Journal of 

management (In Persian). 



4. Alvani M, 2000, New horizons in Public Management, Training center of public 
management journal No 50. (In Persian). 

5. Danaeifard H, 2003, the public theory in public Administration: Prerequisites for formulating 
the theory journal of management studies Ni 35. (In Persian). 

6. Beranvand A, 2009, Public trust foundation for social action. (In Persian). 
7. Journal of accountant, No 159. (In Persian). 
8. Shirbani Alireza, (2003), impact of government organizations on social capital journal of 

management and development No: 20. (In Persian). 
9. Anna c.masteroianni. Sustaining public trust: falling short in the protection of human 

research participant's .Hastings center report may 2008. 
10. Albert jovial .public trusts in the Spanish health –care system. -2 ck well publishing ltd health 

Expectation   10 pp. 350-357. 
11. Ishise. h. & Y. Sawada. (2008) Aggregate Returns to Social Capital: Estimates Based on the 

Augmented Augmented – So low Model. Journal of macroeconomics, Elsevier, 31(3): 
376 -393. 

12. Dinda, S. (2007). Social Capital in the Great ion of Human Capital and Economic Growth: A 
Productive Consumption Approach. Journal of Socio - Economics, 37: 2020 – 2033. 

13. Larsson, Larsak. Public Trust in the RR industry and its actor’sjournal of communication 
management, Vol. 11. No 3, 2007 PP 222-234. 

14. Chou, Y.K. (2006) Three Simple Models of Social Capital and Economic Growth. Journal of 
Socio- Economics, 35: 889 – 912. 

15. Verspaandonk, R.Shaping relations between government and citizens : Future Directions in 
public Administration.[14 2001].[online]. U<htto:ww.Aph gov .aul/library/pubs/rp/2001-
02/02RP05.htm> U.[12 jul 2003] 

16. Newton, K., Norris, Confidence in public institution. [2 jan 1999]. 
[Online].1TUhttp://www.ksg.harrard. ed/people / Pnorris U1T .[12 Feb 2003 

17. Denhartd, R.B.(2002).Trust as capacity : The role of integrity and responsibility.U Public 
Organization Review: A Global Journal, 2U(4), pp.65-68. 

18. Bok, D. (2001). Measuring the performance of Government . UIn why people don’t trust 
government,U (eds).Joseph j..Nye .Philip p.zelikow and David C.kingcambridge: Harvard 
university press. 

19. Sxtompka, P. (1996). Trust and emerging democracy: Lessons from Poland . UInternational 
sociology .11U(1), 37-62. 

20. Newton, K., Norriss, P.confidence in public institution, [2 Jan 1999]. 
[Online]. 1TUhttp://www.ksg.harrard. ed/people / Pnorris U1T .[12 Feb 2003]. 

21. Listhaug O., wiberg, M. (1995).confidence in political and private Institutions, In UCitizens 
and the stateU (298-322).Oxford: Oxford University press. 

22. Calark, J; lee, R. (2001). The optimal trust in government .UEstern Economic journal, 27 U(1), 
19. 

23. Offe, Claus and Fuchs, Susanne (2002). "A decline of Social Capital? The German Case", 
Published in Putnam, Robert D, (2002). Democracy in Flux: The 

24. Evolution of Social Capital in Contemporary Society, New York: Oxford University Press. 



25. 25.Rotella, S. (1996), “Trust, Democracy, and Public Management: A Theoretical 
26. Argument”, Journal of public Administration Research & Theory; Vol.6, Lssue.3. 


	The Role of Public Sector Organization’s Performance in Public Trust Development
	Abstact
	Introduction
	So according to the abovementioned issues, the sent questionnaire of this research is offered as below:
	Views on the FiduciallyTrust-FindingReasons of Government among Citizens:
	Fidelity to Morality and Moral charter of Organization
	Accountability of State Organizations:
	The Sense of Unity and Oneness with Society:
	Encountering equally and fairly with Citizens:
	Review Literature
	The Method of Implementation of Research:
	Reviewing Questions of Research:
	Question No. 1:
	Question No. 2:
	Question No. 3:
	Question No. 4:
	Question No. 5:
	Question No. 6:
	Question No. 7:
	Conclusion and Discussion
	References

